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1. Login

Every user (cashier) will have its own login and password to sign-in in the system:

= Connectto

SOMON EMD
Departure Control System

Airline

User Iadmin

Password [seceececsd
Host 1172.16.3.164

Database ras

|default
Ok | Cancel

Save password




2. Open the tag FLIGHTS to choose the flight with necessity of EMD payment

= SOMON EMD 172.16.3.164 admin = a x
Service  Window  About

(xJxlz]

3. Choose the flight from the list:

% SOMON EMD 172.16.3.164 admin - 8 X
Service Window  About

FARAEA LRI

Flights 5]
Filters
Date from [26/12/2019 ¥/ CDate to 26/12/2019 ~
Flight From To Passengers Count
l“""’n ‘ Fiight No Carrier name Flight date Ui |M|= bt Source | Code Airport name City = Code Airport name City Total ‘ Checked-In ‘ Boarded
1 lﬂ IZVZ Somon Air ‘Thu December 26, 2019 11:50 e FO PNL/ADL  DME Domodedovo Moscow DYU ‘Dmnbe ‘Dnshu!be |53‘ ||‘

4. After choosing the flight, enter the tag EMD, the list of passengers of the flight will
be shown:

= SOMON EMD 172.16.3.164 admin - o X
Service  Window  About

FIEAFAL- (N

Flights a e 52202 Thu Dec 26, 2019 - EMD a
/ Flight:  SZ 202 Thu Dec 26, 2019 - EMD
Routing: DME - DYU Gate:  ? ATD: 11:50 Status: FO - Flight Open 00:00:00
Name Detail Mark Group Dest Cabin Class Seq Bags PNR  Seat Status ”
|E-[] § DAVLIATOVA BIBIZULAIKHO Female oYU Y Q BK4150/5Z Ok
5[] § DODOVDAVRON Male E YU Y Q@ 11 1250 SKIGML/SZ 15E  Checked-In
&[] § DODOV MAKHMADNABI Male DYU Y U 84CGGS5/SZ Ok
&[] § DUSMURODOV OIBEK Male YU Y ©O 8G0834/SZ Ok
#+[] § DUSTZODA SANGINMURODI Male DYU Y O SGGF74/5Z Ok
&[] § DUTOV ANTON Male YU Y Q BK036C/SZ Ok
|6-[] § DZHALILOVA PARVINA Female DU Y V 89D17D/5Z ok
&[] § DZHURAEV KIYOMIDDIN Male DU Y Vv 896GGLISZ Ok
|- ¢ EMOMOV KHURSHED Male DYU Y O 8GSF19/5Z Ok
&[] § ESHBURIEV RABON Male YU Y U 86CLF1/SZ Ok
5[] § FAIZIEV MAKHMADZOKHIR Male DYU Y E SFC648/5Z ok
&[] § FAIZULLOEV KHUSHBAKHT Male YU Y ©O SK083D/5Z Ok
|00 § FAYZIEVNURULLO Male DY Y U 85BCSL/SZ Ok
&[] § GADOEV AVAZ Male U Y U 8461GD/SZ ok
5[] § GADOEVA RADZHABMO Female D2 DYU Y T 8GDMLC/SZ Ok
0 ¢ GEORGIIVANOV Male DYU Y O 8GMLB6/SZ Ok
&[] § HAIDAROV BAHODUR Male oYW Y U 86CG20/SZ ok
-0 ¢ BROHIMOV IKROM Male W3 DYWU Y U 855305/5Z Ok
5-[] § TBROHIMOVA MAVLUDA Female W3 DYU Y U 855305/52 ok
&[] ¥ IBROHIMOVA YASINA Child W3 DYU Y U 855305/SZ Ok
|BF[] § IRMATOVADILBAR Female DYU Y X 8CDI5G/SZ ok
BF[J § ISKANDAROV AKMAL Male DYU Y O SFGSCS/SZ. Ok
5[] § ISMATULLOEV FIRDAVS Male N& DYU Y O SGF3SF/SZ ok
&[] § JAMOLOV SADMIRO] Male X3 DYU Y U S6619K/SZ. oK
|EF[] § JURAEVA SHAHLOKHON Female DYU Y T SKOGKK/SZ ok
B[] § KABIROV OBIDZHON Male EB3 DYU Y T SGK67D/SZ Ok
5[] § KABIROV TOHIR Male oYU Y V $713G7/5Z ok
B[] § KARAEV KHAITALL Male DY Y Q 8K1268/SZ Ok
|E-[] § KARDZHOBOV ULUGBEK Male oYW Y T SGLKKD/SZ ok
B[] § KARMOV SAIDAMIR Male B DYU Y T SGK67D/SZ Ok
5[] § KARIMOV SHOKHIN Male DYU Y T SKO95L/SZ ok
B[] § KHABIBOVA ARUSMO Female G2 DYU Y T BGMAIC/SZ Ok
|E-[] § KHAIMATOVA OLMAKHON Female DYU Y O SKOMAC/SZ ok i}

TIME NOW IS UTC: 20:15 Local: 01:15



5. The passengers that have an unpaid ancillary services are marked with the letter E:

Service Window About

RAESE-ARN R
Exit Fiights Reload EMD | | Manifests
[x Flights %} | ¢ 52202 Thu Dec 26, 2019 -EMD [x] ‘
Flight:  SZ 202 Thu Dec 26, 2019 - EMD
\—Jii Routing: DME - DYU Gate:  ? ATD: 11:50 Status: FO - Flight Open 00:00:00

Name Detail Mark Group Dest Cabin Class Seq Bags
[#-[7] § DAVLATOV DZHUNAIDULLO Male DYU Y L
[#-[7] § DAVLATOVA NIZORAMO Female D2 DYU Y T
#-[7] § DAVLIATOV TODZHIDDIN Male DYU Y O
[#-[7] § DAVLIATOVA BIBIZULAIKHO Female DYU Y Q
-7 1§l pobov pavroN Male & | ow vy o & i
[#-[7] § DODOV MAKHMADNABI Male DYU Y U
] § DUSMURODOV OIBEK Male DYU Y O
#-[7] § DUSTZODA SANGINMURODI Male DYU Y O
F-[C] § DUTOV ANTON Male DYU Y Q
[#-[C] § DZHALILOVA PARVINA Female DYU Y V
#-[7] § DZHURAEV KIYOMIDDIN Male DYU Y V
E-[C] § EMOMOV KHURSHED Male DYU Y O
[#-[7] § ESHBURIEV RABON Male DYU Y U
#-[7] § FAIZIEV MAKHMADZOKHIR Male DYU Y E
F-[7] § FAIZULLOEV KHUSHBAKHT Male DYU Y O
-] § FAYZIEV NURULLO Male DYU Y U
#-[7] § GADOEV AVAZ Male DYU Y U
#-[7] § GADOEVA RADZHABMO Female D2 DYU Y T
#-[] ¥ GEORGIIVANOV Male DYU Y O
#-[] § HAIDAROV BAHODUR Male DYU Y U

PNR Seat Status
89L791/SZ Ok
8GDMLC/SZ Ok
8GD033/SZ Ok
8K4150/SZ Ok
SK3GML/SZ 17F or--te-az- |
84CGG§/SZ .l Create EMD
8G0834/5Z Manage EMD
8GGF74/SZ EMD for COMAIL
8K036C/SZ .
Print boarding pass
89D17D/SZ
896GGL/SZ Ok
8G8F19/SZ Ok
86CLF1/SZ Ok
8FC648/SZ Ok
8K083D/SZ Ok
85BC5L/SZ Ok
8461GD/SZ Ok
8GDMLC/SZ Ok
8GMLB6/SZ Ok
86CG20/SZ Ok

[am

[T1ME HOW 15 UTG: 07:35 Local: 12:35

Click right mouse button to open the content menu and choose the function MANAGE

EMD

6. The pop-up window with the description of the unpaid service will be shown.

. SOMON EMD 172.16.3.164 admi
ESENFARNN
Exit Fights || Reload EMD Manifests
[ X Fiights X ‘ ¢ 52202 Thu Dec 26, 2019 -EMD [x]
Flight:  SZ 202 Thu Dec 26, 2019 - EMD [ @ EMD Operations LML
J Routing: DME - DYU Gate: 2 ATD: 11:5(| Ffight 0:00
Flight 52202
Name Detail Mark Group Flight date  Thu December 26, 2013 i
[#-[7] § DAVLATOV DZHUNAIDULLO Male e 535
[#-[C] § DAVLATOVA NIZORAMO Female D2
Ticket N2 4132404000445/1
#-[C] § DAVLIATOV TODZHIDDIN Male I
#-[7] § DAVLIATOVA BIBIZULAIKHO Female || EMDsList ]
[#-[7] ' DODOV DAVRON Male E I EMD Type | Currency | Service to charge EMD Reason Auto create | Charged | Paid | Created by g
EE-IB|| 4. DODOV MAKHMADNAB Atale Il |1 413200000000 A EUR Excess bag EXCESS BAG CHARGE Ves 20 admin
[#-[7] $ DUSMURODOV OIBEK Male
[#[] § DUSTZODA SANGINMURODI Male ll
[# [ § DUTOV ANTON Male
[#-[7] § DZHALILOVA PARVINA Female
[#[] § DZHURAEV KIYOMIDDIN Male Operations List
E-0 ’ EMOMOV KHURSHED Male ! EMD Canceled Canceldate = Cancelreason = Operation Date Reason Amount @ Currency Course | Operation Amount
[#-[7] § ESHBURIEV RABON Male -
F-[C] § FAIZIEVMAKHMADZOKHIR Male I
F-[] § FAIZULLOEV KHUSHBAKHT Male I
-] § FAYZIEVNURULLO Male I
[ § GADOEV AVAZ Male '-
[#-[C] # GADOEVA RADZHABMO Female D2 ||
#-[7] § GEORGIIVANOV Male
[# ] § HAIDAROV BAHODUR Male | New Cancel operation| | Cancelal PrintEMD | |Select printer -
4 TITFEROWTSUTCO7:3S Local: 12:35

Click NEW OPERATION to start EMD-payment process:



7. Choose payment currency and rate of exchange at the day of payment (currency code
will be saved for the further transactions in this session):
= SOMON EMD 172163164 adrri ™ T Y 1
e =

x| x |22

Extk Bors )\ Reoad G IED Masfests (@ New OPERATION B o]
[x Fiights : (]
Flight
> Flight:  SZ 202 Thu Dec 26, 2019 - EMD eoudl ™™ e )
o Flight date Thu December 26, 2019 Sl
Y% Routing: DME - DYU Gate: 2 ATD: 11:5(| Figt Name DODOV/DAVRON 00:00
Flig Ticket N2 4132404000445/1
Name Detail Mark Group Fid ovp A
-] § DAVLATOV DZHUNAIDULLO Male ol erp code D
-7 § DAVLATOVA NIZORAMO Female D2
B[] § DAVLIATOV TODZHIDDIN Male Tl EepType A i
[F-[7] § DAVLIATOVA BIBIZULAIKHO Female EMI||  EMD Service Excess bag }E
5[] /§ DODOV DAVRON Male E EMD Reason T £
#+[] § DODOV MAKHMADNABI Male Ll EMD currency e
- Ej ¥ DUSMURODOV OIBEK Male e o -
-] § DUSTZODA SANGINMURODI Male e o =
E-[F] § DUTOV ANTON Male . -
[#+[7] §# DZHALILOVA PARVINA Female || operation
-] § DZHURAEV KIYOMIDDIN Male 0pdl|  operation type
-] § EMOMOV KHURSHED Male = i l]
F-[] § ESHBUREV RABON Male ]| B eezaton Sate L r A =
FF[] § FAIZIEV MAKHMADZOKHIR Male 7 Qucration Reazda
-] § FAIZULLOEV KHUSHBAKHT Male Currency to pay
[#[C] § FAYZIEV NURULLO Male Amount 00000 :
F+[C] § GADOEV AVAZ Male o
F-[7] # GADOEVA RADZHABMO Female D2 -
F-[] § GEORGIIVANOV Male
[#-[7] $ HAIDAROV BAHODUR Male

After data input save the settings SAVE

8. After saving the settings the operation to release the EMD coupon will start:

. SOMON EMD 172.16,3.164 admi

ERERE-AENCR

Exit Fiights Reload EMD Manifests
x Fiights e 52202 Thu Dec 26, 2019 - EMD (] \
r
~ Flight: SZ 202 Thu Dec 26, 2019 - EMD @ EMD Operations [
%Y Routing: DME - DYU Gate: 2 ATD: 11| Fart :00:00
Flight 52202
Name Detail Mark Grot Flight date  Thu December 26, 2019 -
F-[] § DAVLATOV DZHUNAIDULLO Male Name DODOV/DAVRON
[#-[7] § DAVLATOVA NIZORAMO Female D2 Ticket No  4132404000445/1
B[ § DAVLIATOV TODZHIDDIN Male Il
= EMDs List I
[-[7] § DAVLIATOVA BIBIZULAIKHO Female E‘\
cant ] ' DODOV DAVRON Male P EMD Type | Currency | Service to charge EMD Reason Auto create | Charged | Paid | Created by L3
F-[C] § DODOV MAKHMADNABI Male 1 4132000000000 A EUR Excess bag EXCESS BAG CHARGE Yes 2 20 admin
F-[7 $ DUSMURODOV OBEK Male
F-[7] § DUSTZODA SANGINMURODI Male
-] $# DUTOV ANTON Male
B[] § DZHALILOVA PARVINA Female
F+-[7] § DZHURAEV KIYOMIDDIN Male LoEriarsiss
7] § EMOMOV KHURSHED Male = e s Dt £ dessuat O
-] § ESHBURIEV RABON Male 1 |/A/4132000000010C1  No Payment  27.12.201908:36 20EUR/SKG/OPCS +20  RU
B[] § FAIZIEVMAKHMADZOKHIR Male
F-[] § FAIZULLOEV KHUSHBAKHT Male
F-[7] § FAYZIEVNURULLO Male
-] § GADOEV AVAZ Male 7l i . <
F+[C] § GADOEVA RADZHABMO Female D2
E-[7] ¥ GEORGIIVANOV Male
-7 § HAIDAROV BAHODUR Male e aperation] [cancelaperation] [ cancelal | 20 -
TIME oW UTC: 07:36 Locak: 12:36
—_

To print the receipt use the button PRINT EMD to choose a printer (to choose receipt
printer press SELECT PRINTER, it is configured only once)



9. An example of a printed EMD:

SOMON AIR
ELECTRONIC MISCELLANEOUS
DOCUMENT RECEIPT

DATE OF ISSUE: 27.12.2019 10:36

NAME: DODOV/DAVRON
OPERATION: PAYMENT

SERVICE: EXCESS BAG 20EUR/5KG/OPCS
PAID BEFORE: OEUR

DOC FOR SUM
/A /4132000000010C1 EXCESS BAG 20EUR

ALN FLT DATE SEAT CL
SZ 202 26DEC 17F Y

DEPARTING: DME Domodedovo
ARRIVING: DYU Dushanbe

E-TICKET: 4132404000445/1
FORM OF PAYMENT CASH
TOTAL 1400RUB

AGENT: admin

10. After payment and release of EMD the marking of a passenger changes to P:

. SOMON EMD 172.16.3.164 admin
Service Window About

( ~
x| x| S| e | B |
Bit Flights Reloa EMD | | Manifests
X Flights @ 52202 Thu Dec 26, 2019 - EMD |

Flight:  SZ 202 Thu Dec 26, 2019 - EMD

= K Routing: DME - DYU Gate:  ? ATD: 11:50 Status: FO - Flight Open 00:00:00
[ Name Detail Mark Group Dest Cabin Class Seq Bags PNR  Seat  Status A
|E-[F § DAVLATOV DZHUNAIDULLO Male DYU Y L 89L791/SZ Ok
|F-[F] # DAVLATOVA NIZORAMO Female D2 DYU Y T 8GDMLC/SZ ok
|51 § DAVLIATOV TODZHIDDIN Male DYU Y O 8GD033/5Z Ok
}?:— ] § DAVLIATOVA BIBIZULAIKHO Female DYU Y Q 8K4150/5Z Ok ‘E;
}%u § DODOV DAVRON Male P DYU Y Q 6 1250 8K3GML/SZ 17F Checked-In |
|E-[F] § DODOV MAKHMADNARBI Male DYU Y U 84CGG5/SZ Ok
|57 # DUSMURODOV OBEK Male DYU Y O 8G0834/SZ ok ‘
|mLm & nrerzans canemnamant e VoA o —— .



11. If a passenger that has already paid an EMD orders an additional ancillary service,
the system marks it with the letter E as it is written in section 5:

. SOMON EMD 172.16.3.164 adm

Service Window About

EIESE:ARN EN

Exit Flights Reload EMD Manifests

X Fiights =R 52202 Thu Dec 26, 2019 - EMD [x] ‘

2= Flight:  SZ 202 Thu Dec 26, 2019 - EMD

/

Y% Routing: DME - DYU Gate: ? ATD: 11:50 Status: FO - Flight Open 00:00:00
Name Detail Mark Group Dest Cabin Class Seq Bags PNR  Seat  Status -

F+[7] § DAVLATOV DZHUNAIDULLO Male DYU Y L 89L791/5Z Ok

F+[] § DAVLATOVA NIZORAMO Female D2 DYU Y T SGDMLC/SZ Ok

[#-[7] § DAVLIATOV TODZHIDDIN Male DYU Y O 8GD033/SZ Ok L

F+[] § DAVLIATOVA BIBIZULAIKHO Female DYU Y Q 8K4150/SZ Ok -

-1 '# DODOV DAVRON Male E DYU Y Q 6 2300 SK3GML/SZ 17F Checked-In | L

F+[7] § DODOV MAKHMADNABI Male DYU Y U 84CGG5/5Z Ok

F+[7 § DUSMURODOV OIBEK Male DYU Y O 8G0834/5Z Ok

#-[7] § DUSTZODA SANGINMURODI Male DYU Y O SGGF74/5Z Ok

=T @ DITOV ANTON Male nvir vy o AKN3RC/S7. Ok

12. The new ordered service is saved under the existing EMD number but with a new
coupon:

<. SOMON EMD 172163164 sarmin I N N EE W O N 12 | 25|

AR N

Exit ts Reload EMD Manifests : r TR
_ Bt J| Fights || Reload || EMD || Manifests € EMD Operations @ New OPERATION m %
A Flights
Flight Flight
s Flight:  SZ 202 Thu Dec 26, 2019 - EMD Flight 52203 Flight 52202
o Flight date ThuD) Flight date Thu December 25, 2019
S 1. ing: = % R : 3 =
Routing: DME - DYU Gate ATD: 1 o e T
= Ticket No 413,] Ticket No 4132404000445/1
Name Detail Mark
E-F] § DAVLATOV DZHUNAIDULLO Male EMDs List 20
E-[] § DAVLATOVA NIZORAMO Female EMD || EMDCode 4132000000010
F+[] § DAVLIATOV TODZHIDDIN Male 1 4132000000010 EMD Type B
E-[] 4 DAVLIATOVA BIBIZULAIKHO Female D Seroie _—
L v E e
#+[7] '§ DODOV DAVRON Male e hioason T =
F-[] § DODOV MAKHMADNABI Male
EMD ELp
#-[] § DUSMURODOV OIBEK Male ST
F-[] § DUSTZODA SANGINMURODI Male jEharged 40.00 s
] § DUTOV ANTON Male Already Paid 20.00 B
FF[] § DZHALILOVA PARVINA Female Operations List o
E-[] § DZHURAEV KIYOMIDDIN Male D opd
: |m————— :
F+[] § EMOMOV KHURSHED Male B |
-] § ESHBURIEV RABON Male Operation Date 27.12.2019 10:38 v
FF[] § FAIZIEV MAKHMADZOKHIR Male * OperationReason  40ELR/10KG/OPCS
EF[] § FAIZULLOEV KHUSHBAKHT Male - ——
F-[] § FAYZIEVNURULLO Male §
E-F] § GADOEV AVAZ Male Amount Rate of exchange 22:0000 =
F-[] # GADOEVA RADZHABMO Female 4 Operabostamount. i
F+[] § GEORGIIVANOV Male
#+[C] § HAIDAROV BAHODUR Male New @. Iﬁ
| {
TIFETOW TS OTC 0773 Tocak 1238

With an indication to a paid and new payment for an additional service.



13. In OPERATION LIST a new EMD coupon will be shown for an additional service:

.. SOMON EMD 172.16.3.164 admi
Service Wi Abo
~
e e
Exit ts Reload EMD Manifests s
= @ w0 op B

x Flights . — e e e s

Flight
Flight: SZ 202 Thu Dec 26, 2019 - EMD
= ht 57202
s Flig|

%% Routing: DME - DYU Gate: ? ATD: 11:9| | Mobtdate HEBESIHEE20:201

Name DODOV/DAVRON
Ih;ne Detail Mark Group Ticket No 4132404000445/1

-] § DAVLATOV DZHUNAIDULLO Male EMDs List

-] § DAVLATOVANIZORAMO Female D2 EMD Type | Currency | Service to charge EMD Reason Auto create | Charged | Paid | Created by

E-[T] § DAVLIATOV TODZHIDDIN Male -
1 4132000000010 A EUR Excess bag EXCESS BAG CHARGE Yes 40 40 admin

[#-[7] § DAVLIATOVA BIBIZULAIKHO Female

[#-["] '§ DODOV DAVRON Male P

#[C] ¥ DODOV MAKHMADNABI Male

#-[7] $ DUSMURODOV OIBEK Male

[#-[7] § DUSTZODA SANGINMURODI Male

#[] § DUTOV ANTON Male

[#[7] § DZHALILOVA PARVINA Female Operations List

-

- § DZHURAEVKINOMDDIN Male EMD Canceled = Canceldate | Cancelreason = Operation Date Reason Amount | Currency | Course

[#-[7 § EMOMOV KHURSHED Male

#-F] § ESHBURIEV RABON i 1 |/A/4132000000010C1  No Payment  27.12.201908:36 20EUR/SKG/OPCS +20  RUB 70

[#-[C] § FAIZIEV MAKHMADZOKHIR Male 2 |/A/4132000000010C2  No Payment  27.12.201908:38 40EUR/10KG/OPCS +20  RUB 70

F-[F] § FAIZULLOEV KHUSHBAKHT Male

-7 § FAYZIEVNURULLO Male

#-[] § GADOEV AVAZ Male

E-[0] § GADOEVA RADZHABMO Female D2 <[ e J v

-] § GEORGIIVANOV Male

v
[#-[7] § HAIDAROV BAHODUR Male Euew z f maﬁm] [ e ] —
ﬁ
—_

Further actions are similar to 8-9

14. Annulation of EMD. Find the passenger that needs to annul an EMD.

SOMON EMD 1 3
ervice Window About

iw [t

EAENE-NE NN
Exit Flights. Reload EMD Manifests
X Fiights =R 57202 Thu Dec 26, 2019 -EMD [x]
Flight: SZ 202 Thu Dec 26, 2019 - EMD
o
'Y Routing: DME - DYU Gate: ? ATD: 11:50 Status: FO - Flight Open 00:00:00
Name Detail Mark Group Dest Cabin Class Seq  Bags PNR  Seat Status B
5[] § DAVLATOV DZHUNAIDULLO Male DYU Y L 89L791/5Z ok
5[] § DAVLATOVA NIZORAMO Female D2 DYU Y T 8GDMLC/SZ ok
5-[7 § DAVLIATOV TODZHIDDIN Male DYU Y O 8GD033/5Z ok I
E-[] § DAVLIATOVA BIBIZULAIKHO Female DYU Y Q 8K4150/5Z ok g
-] ] DODOV DAVRON Male P DWW Y Q & 250 BKIGMLJE7 178 Chasienitn £
5+ § DODOV MAKHMADNABI Male DYU Y U 84CGGS5 CreateEMD
&[] § DUSMURODOV OIBEK Male DYU Y O 8Gog34s  Manage EMD
E-[7 § DUSTZODA SANGINMURODI Male DYU Y O SGGE74/f  EMD for COMAIL
E-] $ DUTOV ANTON Male DYU Y Q SKO036C
Print boarding pass
E-[ § DZHALILOVA PARVINA Female DYU Y V 89D17D)¢
E-[] § DZHURAEV KIYOMIDDIN Male DYU Y V 896GGL/SZ ok
5[] $ EMOMOV KHURSHED Male DYU Y O SGSF19/5Z ok
E-[] § ESHBURIEV RABON Male DYU Y U 86CLF1/5Z ok
E-[] § FAIZIEVMAKHMADZOKHIR Male DYU Y E SFC648/5Z ok
E-[] § FAIZULLOEV KHUSHBAKHT Male DYU Y O SK083D/SZ ok
B § FAYZIEVNURULLO Male DYU Y U $5BCSL/SZ ok
B[] ¢ GADOEV AVAZ Male DYU Y U 8461GD/SZ ok
E-[] 4 GADOEVA RADZHABMO Female D2 DYU Y T 8GDMLC/SZ ok
B[] § GEORGIIVANOV Male DYU Y O SGMLB6/SZ ok
-] $ HAIDAROV BAHODUR Male DYU Y U 86CG20/5Z ok -

Right mouse click will open the content menu MANAGE EMD



15. In OPERATION LIST choose a coupon to annul:

i Dl —
.
‘ X H X H € EMD Operations . [
Exit Flights Re
[ = Flight 8 |
Flight 52202
Flight: SZ
s Flight date Thu December 26, 2019
GRS Routing: DNJf | Meme  DODOVDAWON 00:00:00
Ticket No  4132404000445/1
Name EMDs List -
f DAVLATOV DZHUNY| EMD Type | Currency | Service to charge EMD Reason Auto create | Charged | Paid | Created by
-] § DAVLATOVANIZOR| | |, A EWR Excess ba EXCESS BAG CHARGE Ves 20 40 admin
F-[T] § DAVLIATOV g
+ TODZHY|
[ [] § DAVLIATOVA BIBIZU| =
§ DODOV DAVRON -
$ DODOV MAKHMADY||
$ DUSMURODOV OIBE||
f DUSTZODA SANGINJ|
f DUTOV ANTON Operationstist
§ DZHALILOVA PARVI
ancele N late ar reason ration ate ason ount Tency ourse -ation Amount
' B NG f EMD Canceled | Cancel d: Cancel Oper D: Re Ame Curr C Oper:
§ EMOMOV KGURSHE]/| |1 /A/4132000000010C1  No Payment  27.12.201908:36 20EUR/SKG/OPCS +20  RUB 70 +1400
f ESHBURIEV RABON P /A/4132000000010C2 SN Payment  27.12.201908:38 40EUR/10KG/OPCS +20 RUB 70 +1400
y!
§ FAIZIEV MAKHMAD]|
§ FAIZULLOEV KHUSH||
¥ FAYZIEV NURULLO
§ GADOEV AVAZ
§ GADOEVA RAD: U
f GEORGIIVANOV
# HAIDAROV BAHODY|| (Newoperation] |Cancel operation [ﬂ] -

TTIME NOW 15 UTC: 07:40 Local: 12:40

To annul one coupon click CANCEL OPERATION

16. Confirm the operation to annul an EMD coupon:

SUMUN EMU 17£10:3:104 20! T WS T e
= A ; Al — 1
‘ X & EMD Operations ? % |
Exit —
[Lx Flight o]
. Flight 57202
Flight: SZ
/' Flight date Thu December 26, 2019
GRS Routing: DN | Mame  DODOVDAWRON 00:00:00
Ticket N0 4132404000445/1
Name EMDs List =
-] § DAVLATOV DZHUN. EMD Type Currency = Service to charge EMD Reason Auto create | Charged | Paid | Created by
E-[ § DAVLATOVANIZOR 1 4132000000010 A EUR Excess bag
[#[] § DAVLIATOV TODZHI = - 1
| EMD t i) [
F-F] § DAVLIATOVA BIBIZU SenclEMD cperaten :
-] '§ DODOV DAVRON @ Are you sure you want to cancel EMD operation? B
[#-[7] § DODOV MAKHMADY .
#-[7] § DUSMURODOV OIBE|
Yes No a
[#+[] § DUSTZODA SANGIN] gt
F+[C] § DUTOV ANTON (e
[#-[7] § DZHALILOVA PARV]
E-F ¢ D T KIVOMT EMD Canceled Canceldate” ancel reason ration at 350N t | Currency @ Course | Operation Amount
F-F] § EMOMOV KHURSHE|| |1 |/A/4132000000010C1  No Payment  27.12.201908:36 20EUR/SKG/OPCS +20  RUB 70 +1400
F-[] ¢ ESHBURIEV RABON 2 |/A/4132000000010C2  No Payment 27122019 08:38 40EUR/L0KG/OPCS +20 RUB 70 +1400
[#[C] § FAIZIEV MAKHMAD]
-] § FAIZULLOEV KHUSH
F-[] § FAYZIEVNURULLO
-0 § GADOEV AVAZ
[#[7] § GADOEVA RADZHAE
#[] § GEORGIIVANOV
\

TTME MOW TE IO 0741 § nrak 12:41

E-F] § HADAROV BAHODU e aperatn [cancel operaton] %j

To annul all EMD coupons click CANCEL ALL



17. A commentary to annulation of an EMD coupon:

21

AL - )

|~ o )
” x| F_Mg'Opera!ions ‘ ‘,?,, ,5,271
g Exit .__Fiights || Reload| —
S Fight 8|
’ Flight 52202
Flight: SZ
/’ Flight date Thu December 26, 2019
L__J“ Routing: DN| ~ Mame  DODOVDARON 00:00:00
Ticket N2 4132404000445/1
Na:ne EMDs List @
f DAVLATOV DZHUNj ) nype Currency | Service to charge EMD Reason Auto create | Charged | Paid | Createdby |
: DAVLATOVANIZORI| |, 1413000000010 A EUR Excess bag EXCESS BAG CHARGE Yes 40 40 admin
DAVLIATOV TODZH] — —
§ DAVLIATOVA BIBIZU @ Cancel operation |2 e 15
§ DODOV DAVRON N . L
#-[C] § DODOV MAKHMADN =
[#-[C] § DUSMURODOV OIBE|
#-[] § DUSTZODA SANGIN]
[F[] § DUTOV ANTON RS ton (it
[#-[C] § DZHALILOVA PARVI i 7 7 T T
F-F] § DZHURAEV KIYOMI ‘ EMD Canceled | Cancel date ‘ Cancelreason | Operation ‘ Date Reason ‘ Amount | Currency ‘ Course‘ Operation Amount |
F-[] § EMOMOV KHURSHE]| |! |/A74132000000010C1  No Payment  27.12.201908:36 20EUR/SKG/OPCS +20  RUB 70 +1400
§ ESHBURIEV RABON 2 |/A/4132000000010C2  No Payment 27122019 08:38 40EUR/10KG/OPCS +20  RUB 70 +1400
§ FAIZIEVMAKHMADY | |
§ FAIZULLOEV KHUSH
§ FAYZIEV NURULLO
§ GADOEV AVAZ
# GADOEVA RADZHAE
§ GEORGIIVANOV
F-[] $ HAIDAROV BAHODU Inewoperaton] canceloperation [ cancelat | -

y,

| TIME NOW 15 UTC: 07:41 Local: 12:41

out

i

x J 7( ” x| & EMl‘)-Operatians . M
| Bxit Flights /| =
| Fight a |
Flight: SZ =
ight:
g Flight date  Thu December 26, 2019
L_Jii Routing: DN/| ~ Mame SO 00:00:00
Ticket Ne  4132404000445/1
Na:ne EMDs List .
[ $ DAVLATOV DZHUNA| EMD Type | Currency | Service to charge EMD Reason Auto create | Charged | Paid | Created by
g : DAVLATOVANIZORW |, 4122000000010 A EUR  Excessbag EXCESS BAG CHARGE Yes " 20 |admin
DAVLIATOV TODZHYl| |-
[] § DAVLIATOVA BIBIZY =
§ DODOV DAVRON
7] ¥ DODOV MAKHMADY!
[F] ¥ DUSMURODOV OIBH||
[7] § DUSTZODA SANGINJ|
[ § DUTOV ANTON oS S
[] § DZHALILOVAP; U 7 7 1 T 7
ERE v kryoml| ‘ EMD ‘Canceled Cancel date Cancel reason | Operation Date Reason Amount | Currency | Course | Operation Amount
1 § EMOMOV KHURSHE]| L}/A,mu No Payment  27.12.201908:36 20EUR/SKG/OPCS +20  RUB 70 +1400
|
[ ¢ ESHBURIEV RABON 2 | /A/41320000000100p SSSES 17122019 10:41 Orxas Payment  27.12.201908:38 40EUR/10KG/OPCS +20  RUB 70 +1400
EFF] § FAIZIEV | -
B[] § FAIZULLOEV KHUSH)|
E-[C] § FAYZIEV NURULLO
F-[] § GADOEV AVAZ %] = 5
#-[7] # GADOEVA RAD; U
F-[7] § GEORGIIVANOV
-] $ HAIDAROV BAHODU|| ["“"“‘*—""""] [C""‘ﬂ“”“a"‘"] [ concetat | .




19. After EMD coupon annulation, the passenger is marked with the letter E (the service
Is ordered but not paid) and returns to a check-in counter to annul the additional
services. After the annulation the passenger is marked with F:

~. SOMON EMD 17211
Service Window About

EIRSEARS N
Exit Fights Reload B Manifests
X Flights ale 52202 Thu Dec 26, 2019 - EMD e |
Flight:  SZ 202 Thu Dec 26, 2019 - EMD
e, {
. %Y Routing: DME - DYU Gate: ? ATD: 11:50 Status: FO - Flight Open 00:00:00
Name Detail Mark Group Dest Cabin Class Seq Bags PNR Seat Status -
# DAVLATOV DZHUNAIDULLO Male DYU Y L 89L791/5Z Ok
# DAVLATOVA NIZORAMO Female D2 DYU Y T 8GDMLC/SZ Ok
f DAVLIATOV TODZHIDDIN Male DYU Y O 8GD033/SZ Ok i
# DAVLIATOVA BIBIZULAIKHO Female DYU Y Q 8K4150/SZ Ok 2
§ DODOV DAVRON Male P DYU Y Q 6 17250 S8K3GML/SZ 17F Checked-In K
f DODOV MAKHMADNABI Male DYU Y U 84CGG5/SZ Ok
f DUSMURODOV OIBEK Male DYU Y O 8G0834/SZ Ok
# NIIGTZANA QAN TRANT NMala nvrT N n RIOCETART nr

20. EMD issue for COMAIIL:

.. SOMON EMD 172.16.3.164 admi C=ra )

Service Window About

el Sl tal B

Bt | Fichts || Reload EMD Manifests |
[[x Fiights Bl * 52202 Thu Dec 26, 2019 - EMD [x] ‘
B Flight: SZ 202 Thu Dec 26, 2019 - EMD
~ X
. Y% Routing: DME - DYU Gate: ? ATD: 11:50 Status: FO - Flight Open 00:00:00
Name Detail Mark Group Dest Cabin Class Seq Bags PNR  Seat  Status B
EFF] § DAVLATOV DZHUNAIDULLO Male DYU Y L 89L791/5Z ok
E-[7] § DAVLATOVA NIZORAMO Female D2 DYU Y T SGDMLC/SZ ok
E-[] § DAVLIATOV TODZHIDDIN Male DYU Y O 8GD033/SZ ok
F-[] § DAVLIATOVA BBIZULAIKHO Female DYU Y Q 8K4150/5Z ok L
&[] '§ DODOV DAVRON Male c DYU Y Q 6 1250 SACAM 67 275 _ChackedIn £
E-[] $ DODOV MAKHMADNABI Male DYU Y U CreateEMD K
E-[] $ DUSMURODOV OIBEK Male DYU Y O Panage ) K
[F-[7] §# DUSTZODA SANGINMURODI Male DYU Y O EMD for COMAIL
F-[] § DUTOV ANTON Male DYU Y Q
Print boarding pass
E-[] § DZHALILOVA PARVINA Female DYU Y V
E-[] § DZHURAEV KIYOMIDDIN Male DYU Y V 896GGL/SZ ok
E-[] § EMOMOV KHURSHED Male DYU Y O SGSF19/5Z ok
F-[] § ESHBURIEV RABON Male DYU Y U 86CLF1/SZ ok
E-[] § FAIZIEV MAKHMADZOKHIR Male DYU Y E SFC648/5Z ok
E-[] § FAIZULLOEV KHUSHBAKHT Male DYU Y O 8K083D/SZ ok
E-[] § FAYZIEVNURULLO Male DYU Y U 85BC5L/SZ ok
E-F] § GADOEV AVAZ Male DYU Y U 8461GD/SZ ok
E-[] § GADOEVA RADZHABMO Female D2 DYU Y T SGDMLC/SZ ok
E-F] § GEORGIIVANOV Male DYU Y O SGMLB6/SZ ok
E-[] § HAIDAROV BAHODUR Male DYU Y U 86CG20/SZ ok -

TIME NOW IS UTC: 07:43 Locak: 12:43

Find a passenger marked with C (company mail). Right mouse click will open the content
menu, choose EMD for COMAIL



21. In the pop-up window all COMAIL registered for the current flight are shown:

Z. SOMON EMD 172.16.3.164 admin I I T W W W) |FRS T)
Service Window  About
( "]
Exit Fiights Reload EMD Manifests
[3( Flights [x] I ¢ 52202 Thu Dec 26, 2019 -EMD (x] |

Flight:  SZ 202 Thu Dec 26, 2019 - EMD

L_Jii Routing: D

"8 COVAL EVD Operations S SoED T e S [ SEeAe
Name o R
E-[] ¢ DAVLATOVDzHUY| Fioht s2202
[#-[C] § DAVLATOVANIZQ | Flight date Thu December 26, 2019
EF[ § DAVLIATOVTODZ | o
[#-[7] § DAVLIATOVA BIBI{l [
&[] |§ DoDOV DAVRON || TP #132000000002
E-E ’ DODOV EMD currency EUR
[ § DUSMURODOV OH|| Charged 173.00 &
[#-[7] § DUSTZODASANGI|| Paid 23.00 S|
E-[F] § DUTOV ANTON e
#[C] § DZHALILOVAP:
BEF ’ DZHURAEV KIYOMJ| | EMD Vcanceled Cancel date = Cancelreason | Operation Date Reason Amount VCurrency Course | Operation Amount 7\
-] § EMOMOV 1| /A/4132000000002C1  No Payment  26.12.201906:42 23EUR/23KG/1PCS +23  RUB 70 +1610
E-[] ¢ ESHBURIEV RABON| |
FF[] § FAIZIEV
-] § FAIZULLOEV
[F-[] § FAYZIEVNURULL{
[E-[C] § GADOEV AVAZ
7] # GADOEVA RADZHY)| [Newoperation operation| | Cancelall PrintEMD | |Select printer
#[] § GEORGIIVANOV — = — —
[#-[7] § HAIDAROV BAHODUR DYU Y U 86CG20/SZ Ok -

[ [TIME HOW 15 UTC: 07:44 Locak: 12:44

22. Click NEW OPERATION and all COMAILs are accumulated in one EMD

— YUMUN EVIV 1/£.10.5.104 aql - - -
Service Windo About
~
X s )28 ) B
Exit ts Reload EMD gy
Bois | _Rebad Mol New OPERATION 2 2 [t
| = i - [Dec 26, 2019 - EMD [%] ‘
Fiight
Flight: SZ 202 Thu Dec 26| Flight sz202
“ Flight date Thu December 26, 2019
s e -
Routing: COMAIL EMD Operat Name COMALL (2] = ] 00:00:00
Ticket N2
= ht
Name 2 -
[ ¢ DaviaTOVDZHUY| Fhight 20
-] § DAVLATOVANIZQ| Flightdate EMD Code 4132000000002
[ ¢ pavLatovTODZ]| L0 EMD Type A |
F-[C] § DAVLIATOVA BIBIZ e EMD Service 1 1
-] '§ DODOV DAVRON -
[[] § DODOV MAKHMAL/| EMP currency o -
currency EUR
[7] § DUSMURODOV OIf/| Charged
[7] § DUSTZODASANGI/| Paid Carged 173.00 =
Already Paid 23.00 =
[] § DUTOV ANTON el
[#-[7] § DZHALILOVA PAR] ] i oo “E——
[[] § DZHURAEV KIYOM ! 3 i O
E-[] § EMOMOVKHURSH)| |1 /A/4132000000002d] |~ Qperationtype 1610
[[] § ESHBURIEV RABON Operation Date -
[[] § FAIZIEV MAKHMA] * Operation Reason
[0 § FAIZULLOEV KHU! Cu ey
[F] § FAYZIEVNURULL( = - N
F-[] § GADOEV AVAZ Amount 150.00 %/ Rate of exchange 70.0000 Sl
[#-[7] # GADOEVA RADZH] [ amount 10500.00 2 | E e
[[] ¥ GEORGIIVANOV f
#-[7] § HAIDAROV BAHODUR fl Save o

i TIME NOW IS UTC: 07:44 Locak 12:44

Save the settings SAVE



£ SOMON EM 17216 164 admin SIS T T WSS T e ey s

Service  Window ~ About

X288

et || Fights Reload EMD Marifests

X Fiights =R 52202 Thu Dec 26, 2019 - EMD B |

Flight: 102 The Biac 28 an4n i
g j¢ COMAIL EMD Operations L9 ]
Y% Routing: Dli| Fight 00:00:00
Flight szo02
Name Flight date Thu December 26, 2019 i

[0 § DAVLATOV DZHUN o

[F-[C] # DAVLATOVA NIZOJs
ErF] ¢ DAVLIATOVTODZE| EMPCode

4132000000002

EUR

173.00 <
173.00 :

[#-[C] § DAVLIATOVABIBIZ| EMD currency
7] '§ DODOV DAVRON Charged

-] ¢ DODOVMAKHMAL  paid

#-[7] $ DUSMURODOV OI|j|

BE ¢ DUSTZODASANGIEI Oneratins st
E-[7 § DUTOV ANTON B
] § DZHALILOVAPARY |1 /A1 1
&0 # DZHURAEV KIYOMH |, | /1 4130000000022
-] § EMOMOV KHURSH]||

[F-[7] § ESHBURIEV RABON

Canceled | Cancel date
No

No

Cancel reason | Operation

Date Reason
Payment 26122019 06:42 23EUR/23KG/1PCS

Payment  27.12.201908:44 173EUR/173KG/3PCS

Amount | Currency | Course | Operation Amount

+23  RUB 70 +1610

+150  RUB 70 +10500

F-7] § FAIZIEV MAKHMA! <

.

| *

-0 ¢ FAIZULLOEV KHUY)|

5[] ¢ FAYZIEV NURULLG)| [New operation] [cancel operaton] [ cancelall | Print EMD
-7 § GADOEV AVAZ = — — — =

-] # GADOEVA RADZHABMO Female D2 DYU Y T 8GDMLC/SZ Ok

B[] § GEORGIIVANOV Male DYU Y O SGMLBE6/SZ Ok

B-[C] $ HAIDAROV BAHODUR Male DYU Y U 86CG20/5Z Ok

|

[

| TIME NOW 1S UTC: 07:45 Locak: 12:45

Print the receipt Print

EMD

23. Changing the paid amount for COMAIL

If total amount of COMAIL changes, a new amount has to be entered manually.

<. DUMUIN EVIU 17£-10,3.10% 0

~
X | x| & | @ =~
Exit Reload EMD ) [~
; s = = 'gé New OPERATION 12 o
x f - Dec 26, 2019 -EMD [x] \
j Fight -
> Flight:  SZ 202 Thu Dec 2 Flight sz02
o Flight date Thu December 26, 2019
ia: = :00:
X% Routing = T R T ? = 00:00:00
= Ticket N2 )
I = it =
| Name Pt -
B+ ¢ DAVLATOVDZHUY| Fioht 20
|E-[7] § DAVLATOVA NIZ Flight date EMD Code 4132000000002
17 ¢ DAVLIATOVTODZ]| o0 EMD Type A
B-[7] § DAVLIATOVABIB e Comal [
&[] [§l DoDOV DAVRON || M0 Code i 3
e = EMD Reason (COMAIL CHARGE
|7 § DODOV MAKHM RN cemency,
EMD currency
F-17 § DUSMURODOVOI| Charged as
E-17] § DUSTZODASANGI| Paid Gharged 173.00
o , . Already Paid 23.00
: DUTOV ANTON e
[#-["] § DZHALILOVAP: A operaten -~
E-F1 § DZHURAEV KIYOM s ——————— Joperation Amount
E-171 § EMOMOV KHURSH/| [1 /A/4132K e et +1610
-] § ESHBURIEV RABOYN Operation Date 27.12.2019 10:44 -
F-[ § FAIZIEV MAKHMA] * Operation Reason 173EUR/17KG/PCS
E-[7 § FAIZULLOEV KHU! Carcacytopey (ﬁa =
|F-17] ¢ FAYZIEVNURULLY | | = = 3
|51 § GADOEV AVAZ 1 Amount i Rateof exchange 70.0000
Iy " = =3 S : = G
B-] § GADOEVARADZH| [New { Ssmoumt : v jfeo | |seectprinter
B[] ¢ GEORGIIVANOV = = — )
F+7] § HAIDAROV BAHODUR M [ sve | 3 Gl
— e

TIME NOW 1S UTC: 07:44 Locak 12:44

In the tag Amount enter a new value in EURO, the system will automatically calculate in

the paid currency.

After save the settings SAVE and print EMD — Print EMD as it is written in 22.



