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UDPS - lNnatdopma obuiero goctyna, aHanor cuctembl CUTE (Common Use
Terminal Equipment), kotopas no3sonsietT cosgatb Multi-DCS pabouyto cpeny u
C NIErkoCTbio Nepekntodatecs mexay DCS-npunoxeHnsimm Ha pabovyen cTaHuum
C OHUM KOMMNJIEKTOM nepudepmnmnHoro obopygoBaHus.

i i)
Bxit |_start )| stop | Logging |

DDDDDDD

a -
A

© [ saBRrE DCS
© [ ALTEA DCS 57 }
o -

© [ ALTEA DCS Ue

© %] REGINA DCS
P— P ————— '
© [ AsTRA DCS

© @ QUICK CHECK-IN

© %, spRINT DCs

ZAMAR AG © 2008-2021



Bepcuu n TpeboBaHuA

Bepcuu:

>

UDPSv1- Bepcusi cucteMbl He Tpebywouwaa cepBepHOM WHMPaCTPYKTypbl, NepeknoyeHuns
vmexay DCS Tonbko nocnegoBaTernibHO. PelleHne onTUMM3MpoBaHO [AONst HebOonbLUnX
a’3poropTos.;

» UDPSV2- Bepcusa cuctembl ¢ UCMNoMb3oBaHMeEM Moaynsa Buptyanusaunm noptos Zamar HCP.
ObnayHbin MNU BUPTYyanbHbIN cepBep Tonbko Ansa nogkndeHnsa APM, panee cucrtema
paboTtaeT aBTOHOMHO, NOAAEPXMNBAETCA 3anyck Heckonbknx DCS ogHOBpPEMEHHO, noaaepxka
CUPPS. PelweHne onTMMn3npoBaHoO A CpeaHuUX aspornopToB.;

» UDPSv3- Bepcuma cuctembl C ucnonb3oBaHnem Microsift Active Directory wmoagyns
BUpTyanusauum noptos Zamar HCP. BupTyanbHbIn fIoKanbHbIM cepBep, anctpmbytnesl DCS
pacnosioXXeHbl B PEno3nTopumn ¢ ynpaeneHnem n obHoeneHnem yepes AD, nogaepkuBaetcs
3anyck Heckonbknx DCS ogHoBpemeHHO, nogaepxka CUPPS.. PeweHue onTMMuU3nMpoBaHO
ANSA KPYMHbIX a3ponopToB;

TpeboBaHus:

> Paboyas ctaHuma Ha 6a3e OC Windows 10+

> Ana paboTtbl NpunoxeHnss HeobxoauMbl agMUHUCTpaTMBHBbIE Npasa B OC

> Habop npuHTepoB n Gate Reader gomkHbl nogaepxmeatb Firmware ctaHgapta AEA

> MuHuManbHble BpEeMEHHbIE 3aTpaTbl Ha o6yqume N BHeJpEeHne peLlleHnd

> MbpuaHasa nnatgopma, yctaHasnmsaetca nnu Native unn CUPPS Bepcusa DCS
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CEPBEP HP-DCS
A3PONOPT UDPS

CEPBEP ASTRA-DCS
A3POMOPT UDPS
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lNMpeumyLiecTBa nnaTt@opmbl

Mo oTHOLWEeHMIO K 3apybexHbIM aHanoram:

1. MNnatdopma HanucaHa kak npunoxeHue K NK 1 He TpebyeT nokanbHOM cepBepPHON MHAPACTPYKTYpbI. B obnayHom
cepBepe HaxoAaTCH TONbKO HAaCTPOWKM M Mofb3oBaTenu, He Brvstowme Ha paboTocnocobHOCTb NnaTtopmbl B
asponopTy Npu BO3MOXHOW NOTepe JIMHKa C CepBepoM;

2. Mnatdopma nogaepxusaet Native u CUPPS Bepcun DCS ogHoBpeMeHHO, 4TO aenaet ee 6onee rubkon no
OTHOLLIEHWIO K ncnonb3oBaHuio DCS nepeBO34MKOB;

3. lnarcopma dakTndeckn He "fiomaeTcsa”, Tak Kak B apxXMTeKType Hallen cuctemMbl kaxabin APM aTo otgernbHas
sYenka, NofIoMKa OTHOM SS4EeNKN He BNNSAET Ha paboTy ocTanbHbIX;

4. Tnatdopma No3BOMSET NCNONb30BaTh Jt0ObIe CTOPOHHME NpunoxeHue K MK, Hanpumep BHYTPEHHWUI

KoprnopaTuBHbIN YaT, Microsoft office u np.;

Ceptudmkaums HoBbix DCS Ha nnatdopme becnnatHas n yganeHHas;

MyneTunoptoBocTb, Mogynb HUB no3sonsetr MOHUTOpUTL M ynpaenaTe TepMuHanamu asponopta ¢ equHOro

LeHTpa;

7. lMpocToTta B obcnyxmuBaHum, Mbl 06y4aemM MECTHbIV NepcoHan 1 gaemM NonHbIA AoCTyn K "support level 1 n 2", Bce
MesnKne Henonagkn YMHATCA BykBanbHO 3a MUHYThI 6€3 ANUTENBHOro OXmnaaHua nomowm ot call center B ycrnoBHOM
NHaum n oTkpbiTuA ticket/case/work order n np. + yaaneHHasa TexHudeckas nogaepxka 24/7 Ha pogHON A3blke;

8. Hanuuwne pasHbix Bepcun nnatdopmbl No4 "pasmep” MHPPaCTPYKTYpPy M NOTPEBHOCTM KaXgoro KOHKPETHOIO
asporopTa;

9. MO BkntoveHo B EauHbIn MNocyaapcteeHHbI PeecTtp Poccuiicknx MNporpamm, n He obnaraetca HAC;

10. 3HaunTenbHasa rMbKoCTb Npu LieHooBpas3oBaHUu,

11. Mbl He Tpebyem 3ameHbl 060pyaOBaHNSA - TO ECTb €CAN Y a3pornopTa 4OCTAaTOYHO COBPEMEHHOE YXKe 3aKynfeHHoe
obopyaoBaHue, Mbl MOXEM pa3BEPHYTb CUCTEMY Ha MMeEILLENCA MHPaACTPYKTYpe;

12. CeTb - ncnonb3syetcs obblvHble VPN coeguHeHus mexay poyTepom aspornopTta U cepBepamun aBMakoMnaHui,
Takum obpasom 1 asponopT 1 aBMakoMnaHmm ocBoboxaaroTcs oT pacxogos Ha AviNet nnu SitaHub;
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3anyck cucteMbl ASTRA DCS

u3 cucrtembl UDPS
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DCS moxeT ObITb 3anyLwieHa TpemMs
nyTsAMM:

© [ saBrE Dcs
1. [1BOMHOM LWENYOK MbILLUN HA © [ LTeA Ds 7
Ha3BaHuu DCS o i urea ocs us - -
2. Bbibopom DCS u3 cnucka u eWrecnapcs
Ha)xaTuem Ha KHOMKy 3anyck o B asrancs - -
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3. Bbi6opom DCS ¢ nomoLbo e
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u3 cucrtembl UDPS
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3anyck cuctembl ALTEA DCS

u3 cucrtembl UDPS

DCS moxeT ObITb 3anyLieHa
TpemMs NyTAMM:

1. [1BOMHOM LUEN4YOK MbILUXN HA

2.

HasBaHuu DCS

Bbi6opom DCS 3 cnucka u
Ha)XXaTUeM Ha KHOMNKy 3anyck
(3eneHan) Ha naHenu
WHCTPYMEHTOB

Bbi6opom DCS ¢ noMmoLibio
KflaBMaTypbl KnaBuLLamMum
BHU3 BBEpPX U HaXKaTnem
ENTER.
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3anyck cuctembl ALTEA DCS
n3 cucrtembl UDPS
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3anyck cuctembl SABRE DCS

u3 cucrtembl UDPS

DCS moxeT ObITb 3anyLweHa Tpems

nyTaAMM:

1. [1BOMHOM LLEN4YOK MbILUMN HA
Ha3BaHuu DCS

2. Bbibopom DCS u3 cnucka u

HaXXaTuem Ha KHoOMnKy 3anyck

(3eneHasnt) Ha naHenu
WHCTPYMEHTOB
Bbi6opom DCS ¢ nomoLyb1o

KnaBuatypbl KnasBulamMmm BHU3

BBepX U Haxxatnem ENTER.
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3anyck cuctembl SABRE DCS
n3 cucrtremol UDPS
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Cxema ceTeBOro coeaoMmHeHus

NMpumeHnman cxema gna cucrem
peructpauymm Nel

WHTEPHET NPOBAMIEP
ONACUTEMbI ACTPA

|Tagged vlans 101, 102, 103—

bl oYl Vlan101 10.10.11.2/30 =
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POYTEP ¥Ynpasna W|komMmyTaTop : .
10.10.10.1/24 Vlan103 7 T,
10.10.11.1/30 Vlan101 ) POYTERACTRA sl
10.10.12.1/30 Vian102
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WHTEPHET NPOBAIIEP
[NA CUTEMBI CEFBP

Pabouan ctaHuma Ne1  Paboyan ctaHuma Ne2  Paboyan ctaHuma Ne3 Paboyas ctaHuma Nod
vlan103 vlan103 vian103 vian103

[

Heo6xopgumo ao6aBuTb gaHHbIe
MapLpyTbl Ha poytepe ACTPA:
1. 10.10.10.0/24 yepes 10.10.11.1

2. MapuwpyT go cepsepa ACTPA | Vlan102 10.10.12.2/30

Heo6xogumo po6asutb faHHbIe
MapLupyTbl Ha poyrepe CEUEBP:
1. 10.10.10.0/24 yepes 10.10.12.1
2. MapwpyT go cepsepa ACTPA

P CEPBEP CEMBP
POYTEP CEMBP 1P XXX XX XK/ XX
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Cxema ceTeBOro coeaoMHeHus 2

NMpumeHuman cxema gna cucrem
perucrpaumm Ne2

CEPBEP ACTPA
1P XXX XXX /30

VPN POYTEP

———
VPN go CEVEP. Q,—:, .
CEPBEP CEWBP
1P XXX X /3
'—e|= seve B
KOMMYTaTO[

Paboyan ctaHuma N2l  Paboyas ctaHuma N22  Paboyas ctaHuua N23 Paboyan ctaHuma Ned
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KoHTaKThl

000 «3amap»

192007, Poccunckana ®enepauus,
r.CaHkT-leTepOypr, yn. bopoBas 78, nutep A,
ocpuc 2-N. Ten: (+7 999) 201-40-40
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